
Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR drving around

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bowling Alley ball returns and pin setters need better repair.  Lanes do not get oiled regularly durring the summer months.  

We need more food choices on post.  Close the mountain view and get something different.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music heavy metal

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Shortages in my MOS limit the number of soldiers which are available to the unit and therfor limit all 
soldiers' opportunities to acces MWR programs.  ACS is always available and helpful.

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My child is not allowed to participate in any of the school programs because we live in a different state.  We are dual military and if my child 
were able to use the wonderful services offered on post then we would use the CDC and many other children's programs but because I have to 
have him in a Speech Therapy class near our home (18 miles from Post) I can't possibly take him back and forth and still be a Soldier.  There 
should be exceptions when a post is so close to another state and you are dual military.  There aren't many consderations for dual military.  
Although we are the first to hear about not being at work if we have to take so long to pick up a sick child.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

None
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more resturants open on the weekends, especially Sundays. On Sundays there nothing open for entertainment or eat.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Off-Post Pro Shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Shopping trips for spouses
Tours for families
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see the hours more reflect the working hours on post. I think the gym needs to be opened by 0500 to facilitate a good work out 
prior to going to work. I would like to see the clubs get more active in pro sporting events and to remain open longer on the weekends. They 
cater to the civilian work force and their schedule and are not open for the military on the weekends.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The local trips and tours should be open on Saturday morning to support families going on local trips to amusement parks, Mexico, etc.

I would like to see an indoor roller skating rink opened up for the whole family.

I would like someone to build a frisbee golf course on post which even Army units could use for PT games as well as civilians or families to use 
any time.

The movie theater should show matinee movies on Saturday or Sunday instead of Sunday night because no one goes Sunday night.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music Christian Rock, Jazz, Country or Big Band

Golf Most Prefer Off post (WalMart, Target, or Sears)

Golf Least Prefer

Bowl Most Prefer Off Post (WalMart, Target or Sears)

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think that we pay too much for our lunches on WSMR.  I can eat cheaper at Fort Bliss or WBAMC Hospital cafeteria.

I have the impression that golf/bowling pro-shops charge too much for their merchandise.  

I would love to see a carwash facility that I didn't have to do it myself and kids were earning money to wash cars on post.  I don't always feel 
like spraying down my own car especially at lunch time when wearing my uniform.

I think that the gym facilities, weightroom, racquetball courts, and altheletic programs are the best thing going on in MWR at WSMR.  I think the 
Army's MWR facilities should spend more effort on using their websites to publicize activities and upcoming events.  It would be great if they 
also publicized local off post events (if so I would even check it more frequently!).  I like to know that my MWR office is in tune with off post 
activities and don't schedule conflicting programs so that we have to choose on vs. off post.

The professional development center on WSMR is an excellent new facility.  Now that I am finished with my Master's degree, I haven't been 
using a library or development center, but I think they are important.  

I use Fort Bliss and Biggs Army airfield facilities more than WSMR because I live in El Paso.

My kids go to school in El Paso, so I cannot use the MWR facilities or programs for the children.  However, I did bring my kids up to WSMR for 
the Dog show sponsored by the Youth Center.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer CIV. SPORTING GOODS STORE

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Child Care Service's are too expensive.  I am an E-5 so it's obvious that I do not make all that much money.  Why do I have to pay more than a 
fourth of my monthly salary for my daughter to go to all day Day Care (from 0730 - 1600) and my son to attend the C.Y.S for a few hours 
(usually from 1430 - 1600)?  I can't afford that much income to be lost.  I do it only because I have no choice.  There isn't any other place I can 
take my children for child care unless I take them into town.  Then I will be interfering with my military duty by having to come in later and leave 
earlier to take/pickup my children.  So therefore the post has the upper hand in giving you no choice and making you have to settle with their 
outrageous price for child care.  I feel that the Army or respective military branch should pay for the care of their personnel's children.  Or make 
the services free.  It would greatly increase the morale of all Sailors, Soldiers, and Airmen stationed here on this Post that have children and 
need to use these services.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR Post info exchange

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

New equipment in the gym.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music celtic

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A larger selection of vegetarian(no meat)meals/foods, and non fried foods offered at on-post eating facilities.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Hello,

I am pretty much happy with what the post has ot offer. The prices at the Club are too HIGH!. If you were to ask around you would find that 
many people on post have stopped going there for lunch and dinner because of that reason. I feel that we could do so much more with the 
Club. Well, that is enough. Please have a super day. 

Respectfully,

A person that has the Military interest at heart. It's not always about making a buck. Smile.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

First - I think the MWR programs need a huge overhaul.  The fitness center is in dire need of help.  I would suggest tearing the one down now 
and rebuilding a brand new one.  This is the worst fitness cetner I have ever used.  Second - LIghts on the track.  many people use the track 
and if there were lights we could use it after dark.  This would also play a role in MWR sponsored football games.  The games are played on 
base and at the track.  Without lights we were forced to play on saturday - not good for morale.  
why aren't trips offered down to Mexico like Holloman AFB?
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Mountain bike trails
Signs depicting know distances for multiple on-road riding routes.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music NONE

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I don't know why I was selected to do this survey.  I am assigned to White Sands Missile Range, however, I work 45 miles away at Holloman 
AFB.  Send me a survey for Holloman AFB and I can have more input.  Thanks
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have nothing against any of the services offered here on post.  I'm sure there  are many and they probably serve a great service to those 
living on post.  I just do not live on post and therefore do not utilize any of the services.  We are not given time in the middle of the day to 
participate in crafts/exercise/etc. And I am not willing to remain after my work hours. My husband is in the reserves, however any 
information/help comes from his unit, which is not here at White sands.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see more fitness events start at 1600 or 1630 so I could participate immediately after work.  Do not like to wait 45 min to 1hr for 
an event to start and then drive 50 home after the event.   More running events. Need Jewelery Beading making classes.  Bicycle club.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns As a Civilian, don't use much

Overall Comment

Club Services (food) could be better....
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more intramurals offered in basketball and volleyball.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I DONT USUALLY BUY BOWLING EQUIPMENT

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Catalogue mail order

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Answers reflect small post that has limited on post facilities and lots of commuter personnel who use off post facilities maybe more than at 
normal location.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer none

Golf Least Prefer none

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music none

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Not a Military Person

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR address

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR parent advisory group meetings by CDS

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1.  The pool can easily be adjusted to be at least 5 degrees warmer than what it is being kept at, year round.  It also needs to be made availble 
to at least the workforce 4 days per week year-round, not just during the Winter schedule.  The Winter schedule needs to be adjusted to start 
later in the year and end earlier in the year since New Mexico has warmer temperatures and people could want to go to the pool well into what 
are the current Winter hours.  2.  The food facilities need to be revised for "portion distortion" (mainly the blwoing alley).  All menus should be 
adjusted post-wide to ensure that you are getting BOTH a fruit and a vegetable as part of a balanced meal.  3.  The Youth Services and School 
Age Services building has way too much uncontrolled access for the kids to get junk food past 4:30 p.m.  Even if parents aren't sending money, 
some kids end up buying junkfood for the otehr kids.  4.  School Age Services needs to have better separation of the lower grades (e.g. 1st 
through 5th grade).  The current situation where all ages can merge with each other is not good, and teaches the little ones way too much that 
they should not be learning or listening to.  5.  Physical activity needs to be encouraged throughout the workforce at the command level, so that 
supervisors are lenient to allowing personnel to attend during their lunch hour the exercise facilties on post.  Right now, the right to have PE 3 
times per week is only avaialble tomilitary, and I think should be passed down to Civilians.  Recently, the "Ergonomics" training given at TRAC 
flaunted that physical fitness was one of the key issues in achieving good ergonomics. But, when confronted with the the question to get written 
verification that Civlians can indeed get approval to have 3 hours of physical fitness scheduled into the work week like military personnel do, 
there was no reply from the guest speaker.  The Bell Gym has no written memo to post stating that civilians can be taking advantage of the 
facilities on post for exercising during the work day.  6. The Post library needs to be opened past 1700 hours.  Many children who come to 
school at WSMR live off post, and do extra-curricular activities.  These children (in particualr the smaller ones who really still need naps and are 
probably sleep-deprived because of parents working 9-hour days) are way too tired when they get home to do homework at home.  If the library 
was open in the evenings, parents could try to get homework done at the library before leaving post (and maybe even eating dinner on post as 
well increasing dining facility revenues).  I know Youth Services has their "Power Hour".  But YS is NOT the environment where any kid is really 
going to get any homework done.  It's too loud and there are too many things going on at YS for kids to concentrate on doing their homework.  
being able to take your own child to the library to do homework with them before departing post is a much better option so that the kids don't do 
their homework half asleep.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns what's open to civilians?

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Sports Shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer walmart

Bowl Most Prefer walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR IS GREAT
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see more organized tours to areas of interest close by, on and off post, as well or into specific areas of Mexico (we are close to 
the border).

I would like to see a book club organized.

I would like to see talks and lectures offered on post on historically and geographically significant events/locales on post and nearby.  we have 
a number of such sites.

The movie theater here is circa 1950.  We love to go to movies and would go to movies on post if the facilities were upgraded and maintained.

I think that MWR should take over the Post stables.  Currently they are run by a private organization; they are in a state of terrible disrepair and 
are unsafe, and the organization is unfriendly and not outgoing to Post newcomers and residents.

I would like to see less emphasis on the golf course so that perhaps some funds could be freed up for other MWR programs that might benefit 
a wider segment of the population.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music blues

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

more fun run/walks

Thursday, October 13, 2005 Page 7098 of 7281



Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the staff make an extra effort to run the multiple of programs we have available at WSMR!
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Everything is great on post except for the fact that the "LEAN Team" is trying to make the civil service more efficient. It wasn't a problem until 
they started proposing changes that puts us workers in danger of safety violations. If they would just listen to us and propose practical 
suggestions instead of trying new procedures that doesn't save money or time. This is pretty typical of new Generals coming in command 
thinking they know how we operate procedures at WSMR when in fact they dont! It is just the good old game of "politics" where one makes 
themself look good to the hierarchy and they basically screw the little men or "grunts" in the process!

Thanks for your time.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The post bowling center should bring back the full breakfast menu!
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There are no categories for several events that add unique character to life at WSMR. These include events such as the Hembrillo, Rhodes 
Canyon and Century bike rides, the triathlons, the Octoberfest celebration and of course the internationally famous Bataan Memorial Death 
March.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More variety in food services.  More services for child advocacy.  There is only one counselor, therapist on base.  Better medical services for 
cilvians on base.  Overall, there are very good services available.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need better food services, such as Taco Cabana's, Burger Kings, Peter Piper Pizzas, ect...!!!
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have used the ITR for the past several years to arrange vacations. Uli Dunn goes out of her way to ensure customer satisfaction. A few 
months ago, she booked a cruise for us for early December and received ship board credit. When she informed me of the credit I could here 
the how happy she was for us in her voice. I have not found a travel agent off post that truly cares for the client the Uli does. As long as the ITR 
office offers the service of travel agent I will continue to arrange all my vacations on post.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Was not aware that ACS could be used by civilians

Overall Comment

Thursday, October 13, 2005 Page 7106 of 7281



Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Their is know fast food service. Auto skill shop not up to date. Know food delivery only on friday and saturday. Know transportation or shuttle 
bus service at all. Know place to purchase Ticket for flights any where (only for Military). Know Rental center. Know entertainment at all. If you 
like Golf it outstanding. The only thing to on this post or bowl. 

New stuff: Up to date Auto skill center. 

Ice place, a good Pizza Place, A Place to get ie (Chicken, Pizza, Hambuger and part for your Cars). 

Tire Place, Car rental Place, Place for teenage to do stuff. I could go on for days. I quit while I am ahead.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The information on this survey may not be of value because I live and work 57 miles away on a Air Force installation.  My higher headquarters 
is Army, however, we are not co-located.  For this reason many of the questions just do not apply
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

BECAUSE OF MY DUTY STATION BEING IN A DIFFERENT GEOGRAPHICAL LOCATION THAN WHERE MWR SERVICES AND 
ACTIVITIES ARE OFFERED, THIS SURVEY INFO MOSTLY DOES NOT APPLY TO MYSELF. WHITE SANDS MISSILE RANGE 
HEADQUARTERS IS 118 MILES FROM MY LOCATION, ALTHOUGH I AM STILL ON WHITE SANDS PROPER, THUS I DO NOT USE THE 
SERVICES PROVIDED.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This is a small post and mostly civilians.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

we need to established more programs for our high school children and set up some type of transportation to and from the Mall and other 
points of interest. We need to take a survey as to what our H.S. & College young adults need to make their life just a little bit better while living 
on a remote post,some just don't have transportation.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music tibetan throat singing

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Post theater has a TERRIBLE audio system.  The sound is the
worst I've ever heard.  It seems to be Mono, with only one
speaker coming from from the front.  The last time I attended
a movie, I walked out after 15 minutes because the poor quality sound
gave me a headache.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like better variety in food offerings.  Remote location forces selection from limited choice of dining.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I stongly feel that (MWR) is doing a great job in there activities.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. The director of MWR, Ed Alyesowrth was great. So is Dennis Dekker, the new acting director. They have a strong drive toward customer 
service within and to the community. It is great to walk into an MWR facility and see the director there. It shows they care about the services 
they provide.

2.  Arts and crafts center has a huge frame shop that people arent allowed to use. I think that with proof of picture framing certification, people 
should be allowed to use equipment (mat cutters, dry mounting machines, etc)  Picture framing is very expensive to the Army, and costs could 
be cut if these facilities were available.

3. Child development services here is great. I have an infant who is in daycare for 10 hours a day and she is doing very well. It seems that the 
staff is sometimes overworked and undermanned. In the area of childcare, I think childcare providers should be aloowed more time to "catch 
their breath" so they dont become inpatient with the children. They should always have one extra person in the room, and not have to push the 
limits/rules of providers to children ratio.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not golf or bowl

Bowl Least Prefer i do not golf or bowl

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The summer day camp programs on post are just the best for keeping my kids happy and active all summer.  They get the chance to learn alot 
of new stuff and are never bored.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR survey was mailed to me directly

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Bowling alley pro shop off post

Bowl Least Prefer

Child Care Prog

ACS Concerns ACS dies not interact with the citizenry of the installation.

Overall Comment

There needs to be updated programs offered.  The golf course is adequate, but will never be a money maker due to distance from other 
facilities.  Shooting ranges need to be made more available, and the library is in serious need of upgrading and ability to purchase material.  
Current usage is minimal due to inadequate material, and small amount of purchases to acquire new material.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR work there

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Unless MWR offers classes/events at lunch time or during the duty day, it is very difficult for the civilians who commute from Las Cruces, 
Alamogordo, or El Paso to participate.  TRAC has also started NOT sending the emails about Post events; our personnel section posts them to 
a public folder that most of us forget about...so I believe there is decreased participation by the civilian workforce at TRAC.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Just a comment. I am the Army Community Service Officer at my installation. Under the ACS section there was no question pertaining to the 
Army Volunteer Corp Program which is an ACS program. My installation has a very active volunteer program and I feel we are missing valuable 
feedback by not having a question pertaining to the volunteer program.

Otherwise, one of the best surveys I've completed in quite awhile.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Live off post

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I don't live on post, so many of these questions did not pertain to me.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns confidentiality

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music Bluegrass

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have noticed since notification of the privitization of housing that many of the MWR facilities are seeing a loss of customers.  Since many of 
the civilians who were living on post have moved off post, they are no longer are available to use many of the services.  I fear we will lose many 
of the great services on post.  The personnel at all MWR services have always been polite and very helpful.  I would hate to lose anyone due to 
the cut back that I am sure are coming since there are so many vacant houses.  Once this privitization of housing has gone through I fear many 
more residents will move off post due to the very strict rules that have been introduced by the GMH contractor. Which will have an even great 
effect on the MWR facilities.  

Since town is over 45 minutes away, it is hard to afford the gas to come out to use the facilities on the weekends.  Which is really the only time 
I can use many of the facilities due to my work schedule.  The only real facilites I use daily is the food services. However, when there are 
special events i.e. circus, balls, golf tournaments, tours, etc.,  I will do not concern myself with the cost of gas and feel that I am getting the 
most for my buck at these events.  If more of these types of events were held, I would come out on the weekends more often.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns all post facilities are 120 miles away

Overall Comment

I work at Stallion Range Camp on the White Sands Missile range. We have no facilities for recreation, snack bar, or any others!
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns There is a feeling that ACS programs which are supposed to be in support of soldiers are more 
watchdog's than helpers.

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Target

Golf Least Prefer

Bowl Most Prefer wal mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Installation Post Exchange is very limited on what is available for people on post. It could be greatly improved.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Adult classes in martial arts, scuba diving, sking, rock climbing (including a rock wall) and learning to fly an airplane.

Organized *adult* sking trips (with discounted hotel and equiptment rentals).
Organized *adult* shopping trips to boarder comminities (Mexico).

An installation community choir and little theater.

Drive through fast food.

Better food in the clubs.  (Equal to outside reseraunts).
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Whites Sands is an isolated base but there are no "commercial" places to eat (ie Burger King, McDonalds, Arby's, etc.)
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see a Fitness and Wellness program for civilian employees where we are given at least an extra hour to work out at least twice a 
week.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Let Civilians shop at commisary
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see different eateries besides AAFES and MWR run places.
We used to have a really good Civilian run Kimchi Hut but they were shut down by AFFES
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR Are you kidding?

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have worked at White Sands Missile Range (WSMR) as active duty military for 5 years followed by 21 years of civil service.  The important 
facilities at WSMR are the gym, education centers, arts & crafts shop, the officers club (now combined with the NCO and enlisted clubs as the 
"community club") the automotive shop, golf course and pro shop, the bowling center, youth activities and the several tennis courts.  I did not 
use most of these facilities while on active duty and living on post ... as a civilian living in Las Cruces some 28 miles to the west, I worked there 
but did not use the facilities.

The only service I consistently use at WSMR is the barber shop ... it is cheaper to drive 60 miles round trip and pay $6 for a haircut (where the 
barber understands what I mean when I say "medium close") than it is to get a haircut in Las Cruces.

I was active duty at WSMR during 1975-1979 and civilian employee 1970-2000.  WSMR is considered an "isolated installation" because the 
nearest town (Las Cruces) is 28 miles distant.  Because it is isolated there are "extra" services not found on installations closer to civilian 
population centers.  I have yet to figure out what those extra services are.  Yet, what is provided on-post is essential for the soldiers and 
families living on-post.  Even when I lived on post a weekly "night out" with the wife and family was not at the officers' club but was spent in Las 
Cruces or El Paso.  The food service then as it is now is just not the quality that is available off post even if 28 miles distant.

Neither my wife nor I have any inclination to shop the PX and Commissary ... nice physical plants but almost all prices can be beat in town 
without selective shopping for discounts ... lack of variety is what kills the inclination to shop the PX and Commissary ... they are not that much 
cheaper (if at all) than Las Cruces.  

Oh, I almost forgot.  You asked about making arrangements for travel with the installation travel office.  You can forget that option, not 
applicable, because the contractural arrangements of the WSMR travel office spcifically preclude making arrangements for personal travel.  
Before the emargo on personal travel arrangements, we used to use them all of the time ... with the embargo, we use a commercial travel 
agency in Las Cruces.  Just another erosion of so called "benefits" available to the service member and retiree.

One more "last thing"  While you did not provide the option and you tried to separate them, I consider the snack bars and pro shops at both the 
bowling alleys and golf courses as an essential part of those operations.  If you drop either from those operations the overall operation will 
suffer ... I am not sure how you can separate them as both materially add to the primary operation (bowling or golfing).  In the few times I 
wanted a hamburger on weekends while on active duty or later reserve duty (duty station was the WSMR Education Center) I would use these 
services in preference to the "community club."

Questions?  You have the control number 911617 and my email address is redleg@zianet.com
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think you picked the wrong person!
Most of the activities listed in the survey really don't apply to me at my age. I am quite active, but neither Ft. Bliss nor WSMR is close enough 
to my home to make participation relatively easy.

I do think that the services being offered are certainly worth while for anyone living on or near any Post. I have a feeling that my responses will 
be very different from what you receive for younger, or people who live closer to a Post. 

It was most interesting to learn what is now being offered on Posts.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see the services for travel reservations enhanced to the point that they were more readily available.  This would encourage more 
travel and use of MWR services, such as, the Hale Koa Hotel in Hawaii.  Sometimes it is difficult to get the information and/or to make 
arrangements to use these services.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am retired and we use the commissary, PX, and McAfee Health Clinic at WSM on a regular basis.  We do not use the MWR facilities offered 
since all our needs in this area are met by the local services available in Las Cruces.  However, having lived on-post most of my 26 years of 
active duty, I found the MWR services to be a valuable asset to me and my family and I strongly saupport all efforts to keep it responsive to the 
active duty and retured community.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music Don't attend concerts

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

—I have been retired from the service for nine years.  The distance to the nearest local military installation is 25 miles one way, and 
subsequently I rarely go on-post anymore. Because I have not used MWR services in the last 10 years I am a poor choice to complete this 
survey, and my responses should not be given much weight.
—E. L. Thompson, CW4, USA (ret.)
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

WSMR is due to the nature of the bases mission quite isolated from town. Any and all services that could be brought to the assigned personnel 
would I think be more then welcomed.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ProShop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I like the services I am providid at WSMR. This post is very small there are few military personel here. we do have a larger fesility awailible us, 
It the Holloman air base.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music Classic country

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I see and appreciate the effort made to support the soldiers.  We live 35 miles from the post and use the MWR services infrequently.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The White Sands MWR services offer great options for a Post of this size. It is hard to please all of the people all of the time but they do a good 
job.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The staff and facilities at the WSMR Golf Course are excellent.  It would be very nice to have an additional 9 holes to alleviate the crowding at 
that facility.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Great triathlon/duathlon races
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns ACS?

Overall Comment
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Military personnel at WSMR are at very low levels compared to the 1980's. MWR does well considering that change.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

From personal experiance all base related information appears after fact in the local newspapers. Even when I do go to the base information on 
operating hours of MWR services are posted on the door, Usually closed for training or more often we have moved to Bldg.XXXX.The base 
newspaper is available in limited quanity  4 to 5 days after publication at the credit Union in town.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Considering the size of the post, facilities are very good for active duty and retired personnel.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It was bias in my answers due to the fact that I now reside off post and drive in to work then usally leave soon after.
When I was stationed here, I wish I would have known more about the oppurtunities MWR is offering.  I am still very interested in knowing what 
apply's to me as a civilian separated from military service for medical under Honorable conditions.  
What I may suggest is to allow all employee's from WSMR the prevledge of buying at the WSMR Commissary during the work week with valid 
employee ID.  It would keep the commissary open and more members employed.  I especially feel that anyone who has served in the United 
States Military for 10 plus years and was separated due to medical conditions encurred during the line of duty, should be intitled to full 
commissary and PX privledges without bias or restrictions.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to know more about programs and services availablity, in the form of a monthly newsletter.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The post is too far for my MWR services utilization.  Our community is larger than the post and offers far more activities than the post.  Further, 
I am about 45 minutes from an even larger city offering more than my community.  WSMR needs the MWR for the people who live on the post, 
but other than golf, probably will not attrack many from the off post area because of mileage and greater offerings in their communities.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While I work on post, we live over 20 mile away and do not come out to White Sands Missile Range very often on off days.

We had a son attending middle school at WSMR from 1998 to 2001.  The youth activities is the best thing that ever happened to him.  The 
professionals who ran the program were caring, involved and well trained to cope with the problems that youngsters and teens present.  His 
personality was forever partially sculpted as a result of the programs here, and I mean in a positive way.

This is a small post with few military assigned.  The programs offered here are used regularly by the residents of the post and I do not hear 
many negative comments.
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Comments By Installation and Patron Group

installationId 91 White Sands Missile Range

Patron Group Retired

Hear About MWR local newspaper

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

WSMR MWR facilities are being upgraded and are substantially better than the ten years ago that I first saw them. As a retired service 
member, I do not make much use of the MWR activities; but they are essential for a post relatively remote (25 miles) from a civilian city.
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installationId 91 White Sands Missile Range

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that MWR services on this installation are crucial because of its geographical location.   My children and I have really appreciated and 
enjoyed many of the activities that have been offered here as well as the staff and installation deserve kudos for all that they have done to add 
to the quality of life of this tour of duty.  We have never had a dull moment or been bored while living here. The post library (among other 
facilities on post) has been a God send for both the kids and myself.  We have enjoyed the arts and crafts centre, the movie theatre, the child 
centred activities, club and base functions, Bataan Memorial March, the gymnasium classes, etc... I make a concerted effort to use or take 
advantage of the on post facilities/opportunities first before going into town.  That is my choice and preference.  I have been involved in the 
military system for well over 20 years as both family member and active duty service member stateside and overseas.  I will miss these 
aspects of life on WSMR when we PCS to our next duty station and will carry with me fond memories of the unique lifestyle and special 
character of this duty post when we leave.

With appreciation and many thanks for all of the hard work and opportunities you have given us.
Respectfully submitted,
Mrs. Shannon E. Younger
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installationId 91 White Sands Missile Range

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Bowling Pro Shop off post

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationId 91 White Sands Missile Range

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I really appreciate the gym and the pool and their staff!  I would like to see the gym have better and larger facilities and newer equipment.  I 
would also like to have family members of active duty military and active duty military to have no fees to use the pool or to have specific hours 
that are free.  In the summer, going to the pool  4-5 days per week for a family of 4 costs: $64-$80 which is a substantial amount of money for 
familys on 1 income active duty E-5 family.
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